Dear Wayne
Supply and Instaliation of high security PVCu patio doors to conservstory

Thank you for completing the above contract ahead of scheduie, and thank you for the fuality of
the instailation and of the two men who carried out the work.

We are also delighted with the chosen design - it really opens up the view & light, just as you said -
it would :0)

My cheque for £1340.00 In settlement Is enclosed — as are the following signed documents :

»  Customer Satisfaction Notice,
= Guarantee Certificate & Deposit Protection (Insurance Service UK 1),

T understand that I also need from you a FENSA certificate, and look forward to receiving same in
due course.

Yours sincergly

G
Pater



